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November 6, 2008

To Whom It May Concern:

| have known Tod Novak for more than 5 years. During this time
period | have worked with Tod on various business endeavors and have
been impressed with him as a professional and a leader. On September 5
Tod lead a custom sales training for my sales staff. On Sept 25 The
Albuguerque Hispano Chamber was a major Sponsar of Tod's full day
Sales and Success Summit and my sales and customer service staff
attended this event.

What has resulted is that Sept 2008 was our best month of sales
in the history of our Chamber. | feel Tod’s sales summit had and has a
positive influence on my sales team. His two steps to selling is a powerful
approach to effective selling and it’s simple to apply. If you would like to
get real results and increase your company’s sales | highly recommend
Tod Novak and The Novak Group,

Ieffrey Candelaria

VP Membership and Marketing

Albuquerque Hispano Chamber of Commerce

%

NEW MEXICO

AMERICA'S LAMD

“MEMBERSHIP MEANS BUSINESS" CF EMCGHAMNTMERT




